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 SEQ CHAPTER \h \r 1 2011:  Year of HUD in Review 
DUNS Number and CCR Registration Required
· [image: image4.wmf]HUD Notice 2011-01 lists the details on the new requirements, effective March 6, 2011.  
· Section 8 and PRAC properties are required to register with the Central Contractor Registry (CCR), in order to continue receiving voucher payments 
· Before registering with the CCR, each physical location must have a DUNS number (Data Universal Numbering System), a unique nine digit identification number
· Sites may already have DUNS numbers, particularly those which received ARRA stimulus money during 2010

· TRACS 202.D, currently scheduled for April, 2012, will require DUNS numbers to appear on each transmitted voucher
· Sites must renew and revalidate CCR registration annually, from the date of previous registration  
· If you don’t renew your registration, it will expire - and an expired registration will affect your ability to receive HAP or PRAC payments

· Registration tips 
· Use the exact same information that you used to obtain your Tax ID.  For example, if your site name was Open Arms Apartments on your Tax ID application, use that exact name (not “Open Arms Apts”) for your DUNS/CCR applications.
· Each individual site must have a DUNS number – you can’t use one number for an owner or management company which has several sites.  
· DUNS requirements say that each distinct physical location of an entity is assigned its own DUNS number worldwide. Organizations with multiple DUNS numbers may request a FREE family tree listing from D&B to help determine which subsidiary location has an existing DUNS number and if the info on file at D&B is correct.
· You can find the CCR User’s Guide at: https://www.bpn.gov/ccr/doc/CCRUsersGuide.doc
· For CCR questions, contact the CCR Customer Service Desk (8am - 8pm Eastern Time) at: 866-606-8220

EIV Annual Security Training Requirement Change
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· RHIPP Listserv #250 (March) announced a new option for meeting this 
requirement… and HUD Notice 2011-21 (August) requires its use.

· All EIV Coordinators, Users, and owner/agent employees who have signed 
the EIV Rules of Behavior must complete the online Federal ISS Awareness 
training program
· This is the same program that TRACS/iMAX users must complete annually, so you can use the same certificate to meet both requirements  
· The free, online training includes a dated, personalized Certificate of Completion that you must print each year.
· To take this course, go to: http://iase.disa.mil/eta/index.html#onlinetraining 

· Click on Federal ISS Awareness icon on the IA Education, Training and Awareness Screen
· Click on Launch New Information Systems Security Awareness on the Information Systems Security Awareness screen, and proceed with the training.
· When you’ve completed each task in each “room”, the training is complete.  Print and keep the Certificate of Completion.

New REAC Videos, Released in March
· To improve customer service and promote better communication with properties and management companies, REAC has released new learning tools to help us better understand all of REAC’s processes.

· Video topics include Database Adjustments, Technical Review, Scoring, Inspection Review, and more.  See the new videos at: http://hud.gov/offices/reac/training/learningtools.cfm#1
Changes in Charging Some Employee Pension Plan Costs
· HUD Notice H 2011-08 (February) clarified the policy about pension plan expenses being charged to Project Operating Accounts.  The Notice amends HUD Housing Handbook 4381.5.
· Management companies with employees that split their week among various properties may charge employee pension plan costs to project operations, with certain conditions:  
· The percent of project funds paid to the management company for the employee’s pension plan contribution should be proportional to the amount of time the employee works at each project

· Individual employees must be eligible to participate in pension plans in accordance with applicable federal, state, and/or local laws
· Records must be kept to demonstrate compliance with these requirements
· This documentation must be included in audited financial statement filings, on the Management Entity Profile and on individual project Management Certifications
· Pension plan costs paid from the project operating account are for on-site, front line employees who work at the projects on a daily basis only, and do not apply to off-site, non-front line supervisors 

· Find the Notice at:  http://portal.hud.gov/hudportal/documents/huddoc?id=11-08hsgn.pdf
  Clarification on Section 8 Fact Sheet Released in September, 2010


· FHEO changed the Fact Sheet, “How Your Rent is Determined” for Section 8, and the latest version is dated September 2010.  The only substantive change was that the new Fact Sheet indicated that Title IV Education Financial Assistance was no longer excluded from income.
· However... HUD headquarters clarified (April) that, in fact, nothing changed and the Fact Sheet is incorrect  
· DO count, as income, financial assistance over and above tuition received under the Higher Education Act of 1965  
· There are two exceptions: DO NOT count this income IF... 
· The student is over age 23 AND has dependent children, or 
· The student is living with his/her parents who are receiving Section 8 assistance
· Reminder: Student loans do not count as income, since they have to be repaid. 
  Revised Forms 


· If you use forms printed directly from HUDClips, your forms must include the HUD Form Number, Approval Date, Public Reporting Burden statement (except for the voucher – Parts 1, 3-5), OMB Approval Number (except for the 9887/9887A, and 90105 – the leases), and OMB Expiration Date. 
· But if you use forms from your own software or your compliance software, none of the forms are required to include the Expiration Date. So if the only changes on the forms are the Expiration Dates, there’s nothing you need to do.  
· See HUD’s Requirements Matrix on HUD’s RHIIP web site: http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/mfh/rhiip/mfhrhiip
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· The following forms were changed (you can find the revised forms on HUDClips):

· 50059 and 50059A
· Revised OMB expiration date of 3/31/2014
· New versions include updated language regarding information disclosure and Social Security Number disclosure requirements at the top of the first page 
· Form approval date is 3/2011 (in the lower right corner)  
· These new forms replace all previous versions of the 50059 and 50059A and must be used for all new certifications
· Check with your software vendor if you’re not sure these forms are compliant
· HUD 9887/9887A: Document Package for Applicant’s/Tenant’s Consent To the Release of Information:  Expiration date was removed
· HUD 90106: Move-In/Move-Out Inspection Form: New expiration date of 3/31/2014               
· HUD 90104: Leases for Subsidized Programs: New expiration date of 3/31/2014
· HUD 90105b: PRAC/PAC lease: New expiration date of 3/31/2014
· HUD 91066: Certification of Domestic Violence, Dating Violence or Stalking: New expiration date 3/31/2014 
· HUD 9834, used for conducting Management and Occupancy Reviews (MORs) is currently being revised, with a target date of October, 2011

· HUD 9250, used to request funds from your Residual Receipts or Reserve for Replacements Funds.  

· CAAF and UAAF Forms, used to authorize EIV Coordinators and Users: New Expiration date of 03/31/2014.  Adds clarifications and notes the requirement for an Owner Approval Letter prior to submitting the CAAF.  
· These forms are available at:  


http://portal.hud.gov/hudportal/HUD?src=/programoffices/housing/mfh/rhiip/eiv/eivapps
  New Online Affirmative Fair Housing Marketing Plan Form


· The revised, 12-page Affirmative Fair Housing Marketing Plan (new expiration date of August 31, 2013) is available at:  www.hud.gov/offices/adm/hudclips/forms/files/935-2a.pdf 
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· Updated in July, 2011, it is required to be used by all sites filing new Affirmative Fair Housing Marketing Plans

· This online form must be filled out using Nuance, the official HUD software for the creation of HUD forms.  Install the Nuance reader free at: http://portal.hud.gov/hudportal/documents/huddoc?id=nuancereaderinstall.pdf
· Find a helpful tip sheet here: http://www.hud.gov/local/shared/working/r10/mf/afhmptipsheet.pdf
· Submit your revised AFHMP electronically, directly to the HUD Office of Multifamily Housing as noted on the form 
· This will reduce paper use, postage costs and time lost waiting for responses because of paperwork exchange 

· Some tips:

· Once you have your property’s and waiting list’s demographics, move forward to get the demographics for your area or county  
· The US census will be of some help for your state or county
· Check with your local Housing Authority for assistance

· Once you have your demographics, proceed to your outreach program (advertising)
· Think “outside the box” when planning your advertising 
· Look beyond your local newspaper (although that’s a good place to start)  
· Look for weekly local newspapers, or those that target particular groups

· Use key words such as “Senior News”, or “Handicapped-Accessible Units Now Available”
· Consider contacting county agencies, especially those that deal with people who have disabilities
· The County Agency on Aging is a good resource for senior properties
· Reach out to people with hearing and vision impairments
· Even if you have a long waiting list, HUD wants to know how you intend to reach out when the need arises
  Social Security Discontinues Paper Checks
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As of May 1, 2011, new recipients of Social Security payments could
not begin to receive paper checks via mail.  Electronic payment 
choices are…

· Direct deposit to a checking or savings account, or 
· Direct Express “Debit MasterCard” card, issued by Comerica 
Bank 

· This change is expected to save taxpayers $1 billion over the next 
10 years
· People who already receive Social Security benefits by check must switch by March 1, 2013.  Encourage your tenants to do this now and not wait until the last minute.  
· They can choose their electronic option at www.GoDirect.org or by calling the U.S. Treasury Electronic Payment Solution Center at (800) 333-1795
· HUD Policy has clarified that these debit cards are to be verified like checking accounts – using the average 6-month balance

· But the debit card company does not provide mailed statements, and online statements are not available for a 6-month period

· Policy has not yet responded to these challenges, but they have been made aware of them.  In the meantime, use an average balance for the longest time period you can verify, and document the file as to why 6-month balances could not be obtained.

  OCAF Rent Increases were Streamlined


· HUD has streamlined the Amend Rents process for multi-year contracts that have been renewed under the Multifamily Assisted Housing Reform and Affordability Act (MAHRA), and are eligible for Operating Cost Adjustment Factor (OCAF) rent increases.  
· The Automatic (Auto) OCAF Rent Increase process was launched on May 26, 2011.  It eliminates the requirement that management calculate the OCAF rent increase, then submit an OCAF Worksheet and cover letter to the CA during Amend Rents years to get a rent increase.  
· Some contract renewals and contracts that are not eligible to receive an automatic annual OCAF will not be a part of this automated process.  Renewal and rent increase packages for those projects should be submitted to your CA as in the past.  
· To find out if your project is eligible for Auto OCAF, contact your CA.
· If your project is eligible for an Auto OCAF rent increase, your CA will send you a letter, about 150 days before the contract anniversary date.  The packet will…

· Advise you of the new OCAF increased rents
· Include a new Exhibit A showing the new contract rents and current utility allowances
· Request that you certify the accuracy of the debt service and non-Section 8 rent potential amounts used  
· After accepting the Auto OCAF rent increase, you will need to complete and execute three copies of Form HUD-92458 Rent Schedule, and send them to your CA, along with your signed certification, and completed Utility Analysis Certification, within 15 days.  
· Your CA will execute the HUD-92458 Rent Schedules upon receipt and one will be returned to you immediately, with your revised Exhibit A (if applicable)
· At that time you may implement your Gross Rent Change 
· This process is fast and easy, and is more likely to give you a rent increase by your project’s contract anniversary date 

 Clarification of Disaster Guidance
· [image: image10.wmf]4350.1 Administrative Handbook, Chapter 38: Multifamily Emergency/Disaster Guidance contains disaster response guidelines 
· Some of the highlights:
· Contact your HUD Field Office after a disaster
· Provide a status report for the residents and the condition of the property

· Develop an emergency relocation plan to relocate residents prior to a storm, especially at 208/811 Elderly or Disabled Properties
· Make sure that residents provide emergency contact numbers
· Determine the extent of the damage, security needs and resident property protection needs
· Contact your property’s insurance provider
· Track any displaced residents
· Maintain communication with HUD field staff

  REAC Compilation Bulletin, Revision 2


· After three years, REAC has updated the Compilation Bulletin, which brings together all the documents and notices that have been published since 2008
· It provides answers to common questions received from inspectors in the field, and clarifies areas of inspection protocol 
· Its objective is to make sure that physical inspections are objective and conducted in accordance with protocol
· Effective May 1, 2011, REAC inspectors were required to conduct all inspections according to the standards and practices outlined in this Revision 
· Find the REAC Compilation Bulletin, Revision 2 at:

http://portal.hud.gov/hudportal/HUD?src=/programoffices/publicindianhousing/reac/products/pass/passbulletin
  Tax Credit Compliance Costs can be Included in Section 8 Budgets


· [image: image11.wmf]Willie Spearmon, Director, Office of Housing Assistance and Grant Administration, released a memo (May 31, 2011) about the inconsistent handling of tax credit compliance fees in Section 8 projects. 
· If you have a Section 8 site with low income housing tax credits, your budget is now permitted to include the cost of preparing and sending the annual compliance reports required by your State Agency.  
· Refer to Chapter 7 of the 4350.1 Handbook. If you have questions about this policy, contact Kerry J. Mullholland at 202-402-2649.
  Update on PBCA Rebid Process


· Existing PBCA contracts expire on September 30, 2011.  HUD launched a rebid process, and announced the awards at the end of June.

· However, a large number of protests were filed at the Government Administration Office, by unsuccessful applicants
· Because of possible litigation delays, HUD retracted all awards in the 42 states/territories where there was a bidding competition.

· HUD will:
· Issue a notice of Funding Availability (NOFA) to solicit PBCA applications for the 42 areas where there will be a new competition.  This is expected to be released during October, 2011.
· Offer incumbent PBCAs in those states a six-month contract extension to continue their PBCA work with reduced tasks, at lower administrative fees

· These reduced tasks mean that there will be no MORs conducted by CAs in the contested states as of October 2011, for a minimum of six months
· The PBCA transition will proceed in the 11 locations for which HUD only received one bid. PBCAs for these areas will operate under the new ACC (including conducting MORs) as of October 1, 2011:

Iowa            
Maine  
Minnesota  
Montana  


New Hampshire        
North Dakota  
South Dakota  
Vermont         Wyoming       
Puerto Rico  
U.S. Virgin Islands

  Revised EIV Notice 2011-21 Issued
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· Issued on August 19, this 78-page Notice supersedes all previous guidance,

and can be downloaded from: 

http://portal.hud.gov/hudportal/documents/huddoc?id=11-21.pdf.

[image: image13.wmf]
· Be sure to review your EIV Policies and Procedures and update them 

accordingly.  Most of the changes involved increased examples and

clarifications.  
· Substantive changes:
· Properties choosing to use the No Income Report must run it for All Tenants whenever it is used

· When a tenant pays the site under a repayment agreement, the comment field on the voucher’s OARQ must explain both the payment and the documented collection costs retained by the site - even if no costs were retained

· Specific MOR findings, listed in Attachment 9, will mean that a property will incur a penalty of a 5% decrease in the voucher payment for the month following the date the violation was found and again for each subsequent voucher payment until the finding is cured
· The EIV Annual Security Training requirement must be fulfilled by completing the online Federal ISS Awareness training program, the same program required for TRACS.  
· Attachment 10 is a Sample Tenant Consent to Disclose EIV Income Information 

  Bed Bug Notice


· Notice H 2011-20 (August 16, 2011) provides guidelines on bed bug control and prevention.  Find the Notice here: http://portal.hud.gov/hudportal/documents/huddoc?id=11-20hsgn.pdf
· Some highlights:

· Properties are not permitted to deny tenancy to an applicant  on the basis of the household or current property having experienced a bed bug infestation
· Properties cannot give preference to an applicant based on a response to a question regarding prior exposure to bed bugs 
· Bed bug treatment expense must be covered by management, at no cost to the tenant.
· The timeliness of management responses to tenant reports of bed bugs and of treatment is covered

· Management can contact the local HUD office to request financial resources for bed bug control

· Tenant Rights and Responsibilities are listed

· When REAC inspectors observe bed bugs in an apartment or building, points will be deducted from your REAC score  
· REAC must send a “Bed Bugs Reported” email to HUD, which will send a letter to the owner
  Suspended and Rejected Vouchers in TRACS


· PRAC, RAP, Rent Supp and Section 8 sites that transmit vouchers directly to HUD are affected by this change in procedure

· Vouchers that have been Suspended (Status Code T03, T31 or T52) must be manually reviewed by HUD’s FOD (Financial Operations Division) in Chicago 
· As of July 15, 2011, all vouchers submitted for review must be sent via email 
· Email a digital copy of the voucher, in Adobe Acrobat (.pdf) format, to VoucherProcessing@hud.gov 
· Vouchers not submitted for manual review cannot be paid
· Only one voucher can be included in each email
· The file name must be: the contract number followed by the month (three letters) and year (2 digits).  This name must appear in the Subject Line of the email  
· If your voucher has been manually reviewed by the FOD and Rejected in TRACS, you must correct the voucher as instructed by the FOD  
· Then re-transmit it as a MAT 30 Correction, and include the original Voucher ID assigned by TRACS.
· Wait one business day, then go into HUD Secure Systems (WASS) / TRACS / Voucher Query, to check the voucher status and be sure you’re on track for payment 
Get the complete Guide to Getting Paid When Vouchers Are “Suspended” or “Rejected” in TRACS from: http://portal.hud.gov/hudportal/documents/huddoc?id=announcements.pdf[image: image1.png]
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