
29th Annual Conference Breakout Sessions
M Resort and Casino - Las Vegas, NV

September 14 On-Site 
Management

Tax Credit Management Fair Housing 
Monitoring Maintenance Management 

Agent

Rural 
Development 
Management

Me

W
e
d
n
e
s
d
a
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7:30 - 9:00 am Registration, Trade Show and Continental Breakfast

9:00 - 10:00 am Opening Motivational Keynote - Randy Morgan, CSP  - Aligning Passion with Purpose

10:00 - 10:15 am Morning Break

10:15 - 12:00 pm Marketing Your 
Property

LIHTC Program Regulations
Common 

Mistakes in 
Fair Housing

REAC D & O Insurance 
Evaluation

Rural 
Development 
Compliance

Music & 
Aromatherapy

12:00 - 1:30 pm Magnificent Managers and Maintenance - Awards Luncheon

1:30 - 3:30 pm REAC Eligibility - (Unit & Applicant) 
Certification 504/ADA

Fair Housing 
for 

Maintenance

Turning a 
Troubled 
Property

Rural 
Development 
Compliance

Stress 
Management

3:30 - 3:45 pm Afternoon Break

3:45 - 5:00 pm REAC Eligibility - (Unit & Applicant) 
Certification LEP and LAP's

Emergency & 
Hazardous 

Mishap 
Preparation

NAHMA Update
Rural 

Development 
Compliance

Time 
Management

September 15
On-Site 

Management
Tax Credit Management

Fair Housing 
Monitoring Maintenance Management 

Agent

Rural 
Development 
Management

ME

T
h
u
r
s
d
a
y

7:30 - 9:00 am Registration, Trade Show and Continental Breakfast

9:00 - 10:00 am Motivational Keynote - Meagan Johnson - ZAP the Gap

10:00 - 10:15 am Morning Break

10:15 - 12:00 pm The Year of HUD 
In Review

Recertification, 
Documentation 
Recordkeeping

Fair Housing 
Certification

Bed Bed Bug 
Management

Managing Mixed 
Subsidy 
Properties

Rural 
Development 
Compliance

Music lounge 
Open

12:00 - 1:30 pm Lunch on Your Own

1:30 - 3:30 pm Succesfully Using 
EIV

Monitoring & Reporting 
Compliance

Fair Housing 
Certification

Back House 
Tour

Budget Prep: 
Tips and Hints

Rural 
Development 
Compliance

The Gift of Fear 
Book 

Discussion & 

3:30 - 3:45 pm Afternoon Break

3:45 - 5:00 pm EIV Continued Monitoring & Reporting 
Compliance

Fair Housing 
Certification

Curb Appeal - 
Visual 

Marketing

Late Breaking 
News

Rural 
Development 
Compliance

Submitting A 
Property as a 
Community of 

Quality

5:15 - 7:30 pm Mix, Mingle and Magical Madness- Cocktail Reception

F
r
i
d
a
y

September 16
On-Site 

Management
Tax Credit 

Management
Fair Housing 
Monitoring Maintenance Management 

Agent

Rural 
Development 
Management

ME

8:00 - 9:00 am Continental Breakfast

9:00 am - 11:00 Emotional 
Intelligence

SHCM Exam
Fair Housing 
Certification 
Exam

Slip and Fall 
Hazards HUD Update

Rural 
Development 
Certification 
Exam

11:15 - 11:30 Wrap-Up Session
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