
Wednesday, September 15, 2010 
 General 

Topics 
Track 

Onsite 
Mgmt. Track 

Tax Credit 
Track 

Maintenance 
Track 

 
**CPO 

Certification 
8:00am – 5pm 

7:30-9:00 
am 

 
Registration, Trade Show and Breakfast 

9:00 a.m. 
to  

10:00 a.m. 

 
Opening Keynote:  Karyn Ruth White 

10:15 a.m. 
to 

12:00 p.m. 

HUD 2530 
Process 

 
Pet Peeves 

 Pet Policies 
Panel 

 
LIHTC Program 

Regulations 

 
EPA 

Renovation 

 
CPO Certification 

12:00 - 
1:30 p.m. 

 
Lunch on  your own 

 

1:30 p.m. 
to 

3:30 p.m. 

 
Affirmative 

Fair Housing 
Marketing 

Plans  
 
 

Gang and 
Crime 

Awareness 

 
CPO Certification 

3:45 p.m. 
to 

5:00 p.m. 

NAHMA 
Update 

 

Medical 
Marijuana 

Panel 

 
Eligibility 

Unit Eligibility 
and Applicant 
Eligibility and 
Certification 

 
EPA 

Renovation 
Training 

CPO Certification 

5:15- 
7:30 pm 

 
“What Was, What Is, and What Will Be” 

Cocktail Reception and Light Snack 
Thursday, September 16, 2010 

7:30 – 
9:00 a.m. 

 
Registration, Trade Show and Breakfast 

9:00 a.m. 
to  

10:00 a.m. 

Keynote: 
“Laugh More, Stress Less and Avoid Getting Burned Out” - Jeff Justice 

10:15 a.m. 
to 

12:00 p.m. 

 Review of 
Chapter  

6  & 9 4350.1  

What you 
need to know  

Bed Bugs  

Recertification, 
Documentation, 

& 
Recordkeeping 

 
EPA 

Renovation 
Training 

 
CPO Certification 

12:00 - 
1:30 p.m. 

Awards Luncheon 
 

1:30 pm  
to 

3:30 pm 

 
CA Training 

Transitioning 
Homeless to 

Housing 

 
Hands-on 
Appliance 

repair 

CPO Certification 

3:45 p.m. 
to 

5:00 p.m. 

Insurance 
Coverage and 

Risk 
Evaluation 

Special 
Claims 

 
Monitoring and 

Reporting 
Compliance 

 
Keys to 
Success 

Locks & Keys 

CPO Certification 

 
 Evening on your own 

Friday, September 17, 2010 
7:30 - 9:00 

a.m. 
 

Breakfast 
9:00 a.m. 

to 
11:00 a.m. 

 
HUD Update 

 
Feng Shui for 
your Property 

 
SHCM Exam 
8am – 11:30am 

 
Fair Housing 

for 
Maintenance 

 
CPO Review Session 

11:00 - 
Noon 

              Wrap-up Closing Session:   
“I’m Not Crazy, I‘m Just Not You” – Christopher Reed CPO Cont’d 

1:00 to5:00 
p.m. Sessions End CPO 

Exam 
**Important Note: A minimum attendance of 25 required to hold CPO course, or it will 
be canceled                                


